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CR-05 - Goals and Outcomes 

Progress the jurisdiction has made in carrying out its strategic plan and its action plan.  91.520(a)  
This could be an overview that includes major initiatives and highlights that were proposed and executed throughout the program year. 
 

The Town of East Hartford administered the CDBG program in compliance with the federal regulations governing the program. All expenditures 

were for activities that benefited low and moderate income persons. Expenditures for public services (10.45%) were within the 15% cap 

permitted by the program. Administrative expenses (18.11%) were below the 20% cap allowed by the program.  On July 3, 2023, its Timeliness 

Test Date, the Town's draw ratio was 1.75, above the ceiling of 1.5 set by HUD.  This was the second time that East Hartford did not meet the 

Timeliness Test.  A workout plan was submitted to HUD on August 8, 2023.  

The Town of East Hartford successfully implemented the projects contained within its 48th Program Year Action Plan.  Seven public service 

entities funded by the Block Grant effectively provided services to town residents. 

The Town's Consolidated Plan for the period FY 2020-2024 identified priority housing needs in the community and set goals to meet those 

needs. During this 5-year period, the Town planned to rehabilitate 89 units of housing using Block Grant funds. Of these 89 units of housing, 10 

would be existing rental units and 79 would be existing owner units. 

During the Program Year, funds were expended on five public improvement projects, Martin Park Playscapes & Swings, McAuliffe Park Swings, 

Pitkin Sidewalk Meadow-Darling, 1165-1195 Main Street Sidewalk Replacement and Silver Lane North Sidewalk Replacement.   Martin Park 

Playscapes & Swings was completed in the fall of 2022 and funds were paid and drawn down by January 2024.  Piktin Sidewalk Meadow-Darling 

project was bid and the contract was awarded in the spring of 2023.  It was substantially completed during the Program Year.  Final payments 

will be made in the fall of 2023.  Surveys were commissioned, paid and drawn down for 1165-1195 Main Street Sidewalk Replacement and Silver 

Lane North Sidewalk Replacement.  It is anticipated that the two projects will be bid and completed during the following program 

year.  Additionally, during the Program Year, funds were encumbered, paid and drawn down for new benches at McAuliffe Park.  Funds were 

encumbered for new swings at McAuliffe Park.  This project is expected to be substantially complete and funds drawn down by January 2024. 

During the Program Year, public service agencies used CDBG-CV funds to help East Hartford residents to prepare, prevent or respond to issues 

caused by the pandemic.  CDBG-CV funds were drawn down for expenses incurred related to communicating to town residents about general 
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COVID-19 information, COVID-19 testing, and vaccine clinics.  Additionally, CDBG-CV funds were utilized to pay for staffing and program services 

related to the Summer Youth Employment Leadership program run by East Hartford CONNects.  During the Program Year, a Police Cadet 

program was created and funded to provide for a career path in public safety.  Funds were encumbered to purchase a narcotic electronic 

monitoring system for the Fire Department.  This system will allow a more timely response to emergencies in East Hartford by the Fire 

Department.  

Comparison of the proposed versus actual outcomes for each outcome measure submitted with the consolidated plan and 
explain, if applicable, why progress was not made toward meeting goals and objectives.  91.520(g) 
Categories, priority levels, funding sources and amounts, outcomes/objectives, goal outcome indicators, units of measure, targets, actual 
outcomes/outputs, and percentage completed for each of the grantee’s program year goals. 

 

Goal Category Source 
/ 
Amount 

Indicator Unit of 
Measure 

Expected 
– 
Strategic 
Plan 

Actual – 
Strategic 
Plan 

Percent 
Complete 

Expected 
– 
Program 
Year 

Actual – 
Program 
Year 

Percent 
Complete 

Economic 

Development 

Non-Housing 

Community 

Development 

CDBG: 

$ 

Facade 

treatment/business 

building rehabilitation 

Business 1 2 
       

200.00% 
      

Economic 

Development 

Non-Housing 

Community 

Development 

CDBG: 

$ 
Businesses assisted 

Businesses 

Assisted 
0 0   1 0 

         

0.00% 

Eliminate 

Blighted/Decaying 

Structures 

Non-Housing 

Community 

Development 

CDBG: 

$ 
Buildings Demolished Buildings 1 0 

         

0.00% 
      

Increase 

Affordable 

Housing 

Opportunities 

Affordable 

Housing 

CDBG: 

$ 

Rental units 

rehabilitated 

Household 

Housing 

Unit 

10 0 
         

0.00% 
2 0 

         

0.00% 
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Increase 

Affordable 

Housing 

Opportunities 

Affordable 

Housing 

CDBG: 

$ 

Homeowner Housing 

Rehabilitated 

Household 

Housing 

Unit 

79 20 
        

25.32% 
16 9 

        

56.25% 

Increase Services 

for Low/Moderate 

Income Persons 

Non-

Homeless 

Special Needs 

CDBG: 

$ 

Public service activities 

other than 

Low/Moderate Income 

Housing Benefit 

Persons 

Assisted 
5445 3353 

        

61.58% 
1420 872 

        

61.41% 

Maintain or 

Improve Public 

Facilities 

Public 

Housing 

Non-

Homeless 

Special Needs 

Non-Housing 

Community 

Development 

CDBG: 

$ 

Public Facility or 

Infrastructure 

Activities other than 

Low/Moderate Income 

Housing Benefit 

Persons 

Assisted 
2500 3133 

       

125.32% 
1000 2245 

       

224.50% 

Prevent, Prepare 

For and/or 

Respond to 

Coronavirus 

Non-

Homeless 

Special Needs 

Non-Housing 

Community 

Development 

Urgent Need 

CDBG-

CV: $ 

Public Facility or 

Infrastructure 

Activities other than 

Low/Moderate Income 

Housing Benefit 

Persons 

Assisted 
500 0 

         

0.00% 
      

Prevent, Prepare 

For and/or 

Respond to 

Coronavirus 

Non-

Homeless 

Special Needs 

Non-Housing 

Community 

Development 

Urgent Need 

CDBG-

CV: $ 

Public service activities 

other than 

Low/Moderate Income 

Housing Benefit 

Persons 

Assisted 
3156 0 

         

0.00% 
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Provide Fair 

Housing Services 

Non-

Homeless 

Special Needs 

CDBG: 

$ 

Public service activities 

other than 

Low/Moderate Income 

Housing Benefit 

Persons 

Assisted 
100 0 

         

0.00% 
      

Provide Shelter 

Services 
Homeless 

CDBG: 

$ 

Public service activities 

other than 

Low/Moderate Income 

Housing Benefit 

Persons 

Assisted 
125 104 

        

83.20% 
0 19   

Provide Shelter 

Services 
Homeless 

CDBG: 

$ 

Homeless Person 

Overnight Shelter 

Persons 

Assisted 
0 104   19 19 

       

100.00% 

Provide Shelter 

Services 
Homeless 

CDBG: 

$ 

Overnight/Emergency 

Shelter/Transitional 

Housing Beds added 

Beds 0 0   0 0   

Public 

Improvements 

Non-Housing 

Community 

Development 

CDBG: 

$ 

Public Facility or 

Infrastructure 

Activities other than 

Low/Moderate Income 

Housing Benefit 

Persons 

Assisted 
2500 3185 

       

127.40% 
500 0 

         

0.00% 

Table 1 - Accomplishments – Program Year & Strategic Plan to Date 

 

 

Assess how the jurisdiction’s use of funds, particularly CDBG, addresses the priorities and specific objectives identified in the plan, 

giving special attention to the highest priority activities identified. 

See Attachment 1 Part A for a detailed narrative. 
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CR-10 - Racial and Ethnic composition of families assisted 

Describe the families assisted (including the racial and ethnic status of families assisted). 

91.520(a)  

 CDBG 

White 543 

Black or African American 312 

Asian 12 

American Indian or American Native 2 

Native Hawaiian or Other Pacific Islander 0 

Total 869 

Hispanic 179 

Not Hispanic 690 

 
Table 2 – Table of assistance to racial and ethnic populations by source of funds  

 

Narrative 

During the Program Year, a total of 938 people were assisted through public services and the housing 

rehabilitation program. In addition to the categories listed above totaling 869 people, the following 

racial and ethnic categories were reported:  Black/African American & White: 19; Asian & White: 5; 

American Indian/Black 1 and Other: 69.  
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CR-15 - Resources and Investments 91.520(a) 

Identify the resources made available 
Source of Funds Source Resources Made 

Available 
Amount Expended 

During Program Year 

CDBG public - federal 585,047 637,136 

LIHTC public - federal 0   

Public Housing Capital 

Fund public - federal 1,781,975 5,975,209 

Section 8 public - federal 4,035,000 4,129,258 

Other private 712,191   

Other public - federal 712,191   

Other public - state 712,191   

Table 3 - Resources Made Available 

 
Narrative 
 

 
Identify the geographic distribution and location of investments 

Target Area Planned Percentage of 
Allocation 

Actual Percentage of 
Allocation 

Narrative Description 

    
Table 4 – Identify the geographic distribution and location of investments 

 

Narrative 

No target areas were identified, the focus was on the entire town. 
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Leveraging 

Explain how federal funds  leveraged additional resources (private, state and local funds), 
including a description of how matching requirements were satisfied, as well as how any 
publicly owned land or property located within the jurisdiction that were used to address the 
needs identified in the plan. 

CDBG streetscape funds expended on the Silver Lane North Sidewalk Replacement project 

leveraged $4.5 million in state funding for the redevelopment of Silver Lane.  The Silver Lane 

Plaza, a three-building strip mall including a two-story office building to the west, and a large 

main anchor building at the rear of the property, has been a blighted, under-developed 

property for decades with no sign of investment or improvement on the horizon.  State funds 

were used by the Town to acquire the 22-acre site and funding is in place for demolition of the 

Plaza to clear the way for redevelopment.    

Martin Park Playscape and McAuliffe Parks Swings & Benches project leveraged a $1 million 

state Bond Commission grant for the improvement of parks throughout the Town.  
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CR-20 - Affordable Housing 91.520(b) 

Evaluation of the jurisdiction's progress in providing affordable housing, including the 
number and types of families served, the number of extremely low-income, low-income, 
moderate-income, and middle-income persons served. 
 

 One-Year Goal Actual 

Number of Homeless households to be 

provided affordable housing units 19 19 

Number of Non-Homeless households to be 

provided affordable housing units 0 0 

Number of Special-Needs households to be 

provided affordable housing units 0 0 

Total 19 19 

Table 5 – Number of Households 

 

 

 

 One-Year Goal Actual 

Number of households supported through 

Rental Assistance 0 0 

Number of households supported through 

The Production of New Units 0 0 

Number of households supported through 

Rehab of Existing Units 18 9 

Number of households supported through 

Acquisition of Existing Units 0 0 

Total 18 9 

Table 6 – Number of Households Supported 

 

 

Discuss the difference between goals and outcomes and problems encountered in meeting 
these goals. 

Housing rehabilitation activities were conducted at a deliberate pace this Program Year.  Additonal 

duties performed by the Housing Planning Analyst (HPA) include managing all CDBG-CV funds as well as 

performing additional duties related to the Assistant Grants Administrator (AGA).  The AGA position is 

currently a part-time position.  In order to meet the Town’s obligations, the HPA, who coordinates 

rehabilitation activities, continued to manage the Housing Rehabilitation Program while also assisting 

with the duties of the AGA.  The AGA is responsible for preparation of the annual Action Plan, the 
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CAPER, monitoring sub-recipients, preparing contracts, recording accomplishment data and financial 

management activities, among other duties. 

Discuss how these outcomes will impact future annual action plans. 

The outcomes reported for this Program Year will not impact future annual action plans' goals because 

the Housing Rehabilitation Program is an important component of the Consolidated Plan.  Community 

interest in the program remains high, so the level of activity will continue.  In the future, the number of 

units completed may be affected by staffing and project issues, but all efforts will be made to meet the 

goals set in the 2020-2024 Consolidated Plan. 

Include the number of extremely low-income, low-income, and moderate-income persons 
served by each activity where information on income by family size is required to determine 
the eligibility of the activity. 

Number  of Households Served CDBG Actual HOME Actual 

Extremely Low-income 521 0 

Low-income 385 0 

Moderate-income 32 0 

Total 938 0 

Table 7 – Number of Households Served 
 

 

Narrative Information 
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CR-25 - Homeless and Other Special Needs 91.220(d, e); 91.320(d, e); 91.520(c) 

Evaluate the jurisdiction’s progress in meeting its specific objectives for reducing and ending 

homelessness through: 

Reaching out to homeless persons (especially unsheltered persons) and assessing their 

individual needs 

In order to comprehensively address the needs of homeless persons or those at risk of homelessness, 

Connecticut regions developed the Coordinated Access Network (CAN), a system that provides 

wraparound services for all those experiencing homelessness. Implemented on November 17, 2014, 

CAN provides single “front door” access to housing services by having individuals and families call 211. If 

they are not in need of immediate services, an appointment is scheduled with a Case Manager to discuss 

their situation and determine the best options to meet their needs. If the caller is in need of immediate 

shelter, familes are connected with the Salvation Army (known as the HUB) that will give families access 

to open beds or offer temporary hotel stays until shelter beds open up.  The main goals of this system 

are: 1) to ensure that all households receive equal treatment 2) to guarantee that the client-focused 

services delivered align well with each individual circumstance 3) to facilitate the capture of meaningful 

data from the first moment a household experiences a housing crisis to when they are once 

again permanently housed.   

Community Renewal Team, Inc. (CRT), the managing agency of the East Hartford Family Shelter, is a 

non-profit community organization dedicated to reducing poverty in the Greater Hartford area. During 

the 48th Program Year, the Town granted CRT $33,823 in CDBG funds to use toward the cost of 

operating the shelter.  Nineteen persons were provided shelter. CRT spent $31,436 of their award. 

East Hartford Interfaith Ministries’ Friendship Center Free Hot Meal Program served approximately 

12,480 meals and snacks, providing 3-5 meals three times a week to each client. This program provides 

an opportunity to reach persons who otherwise may not reach out for help.  The Town gave $18,824 in 

CDBG funds to this sub-recipient during the Program Year in support of this activity.  In December 2022, 

East Hartford Interfaith Ministries, Inc. closed.  As a result of the closure, the entire award amount was 

not able to be spent.   

Addressing the emergency shelter and transitional housing needs of homeless persons 

At the heart of East Hartford’s Continuum of Care is the East Hartford Family Shelter. The East Hartford 

Family Shelter provides 40 beds for families. Operating 24 hours per day and seven days per week, the 

shelter also provides meals for homeless families.    

In the event that the East Hartford Family Shelter is full, a number of regional resources are in place to 

accommodate those in need.  Some of these resources include: Open Hearth/Hartford: 40 beds, serving 

men; Stewart B. McKinney/Hartford: 78 beds, serving men; South Park Inn/Hartford: 50 beds, serving 
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men, women, & children; St. Elizabeth’s House/Hartford: 46 beds, serving men and women; Tri-Town 

Shelter Services, Inc./Vernon: 15 beds, serving men, women & children; Soromundi Commons/Hartford: 

48 beds, serving women and pregnant women; the Cornerstone Shelter/Rockville: 40 beds, serving men 

& women. 

Transitional housing is available through CRT’s Supportive Housing Collaborative.  Other transitional 

housing is available through My Sisters’ Place, Inc., St. Elizabeth's House, House of Bread, Open Hearth, 

Soromundi Commons, and South Park Inn.  In East Hartford, CRT operates a transitional rooming house 

specifically for veterans,  Veterans Crossing, which has a 12 bed capacity. 

Helping low-income individuals and families avoid becoming homeless, especially extremely 

low-income individuals and families and those who are:  likely to become homeless after 

being discharged from publicly funded institutions and systems of care (such as health care 

facilities, mental health facilities, foster care and other youth facilities, and corrections 

programs and institutions);  and,  receiving assistance from public or private agencies that 

address housing, health, social services, employment, education, or youth needs 

Through the Salvation Army’s Marshall House, comprehensive services are provided to up to 27 

homeless residents (families and single women). Services are holistic and include prevention and 

response to issues surrounding homelessness and poverty.  

Throughout the Greater Hartford area, there are several HUD-approved agencies that provide housing 

counseling including the Urban League of Greater Hartford, Inc., CRT, Inc., Mutual Housing Association 

of Greater Hartford, Inc., and Neighborhood Assistance Corporation of America (NACA).  

Permanent supportive housing is a priority for many agencies serving the Greater Hartford area.  CRT, 

the East Hartford Housing Authority (EHHA), My Sisters’ Place, Inc., Capitol Region Mental Health Center 

(operated by the Connecticut Department of Mental Health and Addiction Services), Hands on Hartford, 

InterCommunity, Inc., Immacare, Inc., Chrysalis Center, Inc., and Soromundi Commons all have programs 

designed to provide permanent supportive housing.  

East Hartford Interfaith Ministries’ Human Needs Fund provided emergency, one-time assistance with 

rent, security deposits, utility bills, and medical bills.  East Hartford Interfaith Ministries closed in 

December 2022.  The Human Needs Program is currently under the direction of the First Congregational 

Church in East Hartford and is now called the East Hartford Outreach Program (EHOP). 

Interval House’s Domestic Violence Shelter provides a safe place for individuals and families forced from 

their homes because of domestic violence. The Town gave CDBG monies of $4,824 to Interval House for 

domestic violence services during the Program Year.  Interval House was unable to spend all of its grant 

funds due to a staff shortage.  They only spent $3,365. 

Helping homeless persons (especially chronically homeless individuals and families, families 
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with children, veterans and their families, and unaccompanied youth) make the transition to 

permanent housing and independent living, including shortening the period of time that 

individuals and families experience homelessness, facilitating access for homeless individuals 

and families to affordable housing units, and preventing individuals and families who were 

recently homeless from becoming homeless again 

The Town of East Hartford’s Social Services Department provides advocacy and referral services for 

resources that are part of the Continuum of Care to ensure that each individual experiencing 

homelessness receives the most appropriate service available to meet his/her needs. 
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CR-30 - Public Housing 91.220(h); 91.320(j) 

Actions taken to address the needs of public housing 

See Attachment 1 Part B for a detailed narrative. 

Actions taken to encourage public housing residents to become more involved in 

management and participate in homeownership 

The East Hartford Housing Authority (EHHA) worked with the residents of Hockanum Park to rebuild a 

baseketball sports court to engage the youth that live at that property.  EHHA has also been working 

with Young-Educated-Determined to Succeed (YEDS) which has put together dance programs for the 

youth at Hockanum Park.  

Women of Destiny, focusing on women’s empowerment, has held several events at EHHA 

properties.  These events include backpack and school supply giveaways, Mother’s Day, Thanksgiving 

and Christmas events as well as a Black History Month celebration.  

The EHHA continues to meet with the Resident Advisory Board (RAB) on a quarterly basis to discuss 

resident concens, property improvements, policies, etc.  RAB consists of one representative tenant and 

one alternate tenant from each of the ten developments as well as various EHHA staff.  

Actions taken to provide assistance to troubled PHAs 

Not applicable to the East Hartford Housing Authority. 
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CR-35 - Other Actions 91.220(j)-(k); 91.320(i)-(j) 

Actions taken to remove or ameliorate the negative effects of public policies that serve as 

barriers to affordable housing such as land use controls, tax policies affecting land, zoning 

ordinances, building codes, fees and charges, growth limitations, and policies affecting the 

return on residential investment. 91.220 (j); 91.320 (i) 

East Hartford is exempt from the State of Connecticut's Affordable Housing Land Use Appeals Act (89-

311) because 15.65% of its housing is considered affordable (effective March 1, 2023).  However, most 

of this housing is greater than 40 years of age. With little land available for new affordable housing, the 

Town has committed itself to using CDBG funds and other resources for improvements to its existing 

housing stock. The Grants Administration Office regularly runs housing rehabilitation programs that 

focus on improvements to the housing units of low and moderate income renters and owners. Owners 

of rental properties participating in the CDBG-funded Housing Rehabilitation Program sign a three-year 

Rent Regulatory Agreement. Metropolitan Fair Market Rental (FMR) Rates form the basis for this 

agreement. 

The Town's Housing Code Enforcement Division takes an active role in enforcing property standards and 

referring property owners to Town-administered housing programs. 

The Town has its Fair Housing Policy posted on its website. It also posts a listing of resources that Town 

residents can access for foreclosure assistance and lending help. The Housing Planning Analyst in the 

Grants Administration Office regularly acts as a referral source for residents seeking assistance with 

housing issues. 

Actions taken to address obstacles to meeting underserved needs.  91.220(k); 91.320(j) 

To address housing and non-housing community development needs among traditionally under-served 

populations, the Town of East Hartford, through the Community Development Block Grant, has 

committed a significant portion of public service funds to agencies that provide essential services to 

meet underserved needs.  In addition, the Town's Social Services Department provides assistance in the 

following areas: access to public assistance programs, clothing and food programs, access to elderly 

resources, and energy assistance. Through the Housing Rehabilitation Program, funded by CDBG, the 

Town will continue to provide resources to ensure quality and affordable housing for low income 

owners and renters. 

East Hartford will support initiatives, such as the Connecticut Balance-of-State Continuum of Care, which 

seeks to develop housing and resources for individuals experiencing homelessness and those with 

supportive housing needs. 
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Actions taken to reduce lead-based paint hazards. 91.220(k); 91.320(j) 

As of January 2022, all phases of the three-phased Veterans Terrace redevelopment project have been 

funded. All of the buildings will be demolished to the foundation removing any lead-based paint 

hazards.  The construction of Phase 1 is complete and, as of September 2022, is fully occupied.  Phase 2 

demolition began in fall of 2022.  The construction of Phase 2 was delayed due to electric meters.  The 

meters will be installed soon and relocation for Phase 2 will begin.  Phase 3 will be all new 

construction.  The existing buildings, including the foundations, will be demolished and the building 

layouts will be reconfigured.  Phase 3 is expected to begin in late 2023/early 2024. 

All applications for Housing Rehabilitation assistance include the "Protect Your Family From Lead in Your 

Home" pamphlet issued by the United States Environmental Protection Agency and the United States 

Department of Housing and Urban Development.   The Housing Planning Analyst will continue to seek 

out trainings in an effort to keep lead-based paint hazards information up to date. 

East Hartford joined CT Children’s Hospital Healthy Homes program in 2018.  This program has helped 

East Hartford homeowners abate lead hazards and address healthy home issues.  Families with children 

under six years of age who test positive for high lead levels are referred to the program by the Town’s 

Health Department.  To date, fourteen properties with children under six have been abated.  There are 

no properties with children under six years of age in the process of being assisted. 

Actions taken to reduce the number of poverty-level families. 91.220(k); 91.320(j) 

See Attachment 1 Part C for a detailed narrative. 

Actions taken to develop institutional structure. 91.220(k); 91.320(j) 

No specific weaknesses were identified in the Town's Consolidated Plan. The Town of East Hartford has 

continued to coordinate its efforts to strengthen communication and cooperation among various public 

institutions, non-profit organizations and private industry. Activities associated with fair housing have 

continued in order to address priorities previously stated. 

Actions taken to enhance coordination between public and private housing and social service 

agencies. 91.220(k); 91.320(j) 

The Town of East Hartford works to coordinate activities among public and assisted housing providers 

and private and governmental health, mental health, and service agencies through the Family Resources 

Centers located in two elementary schools; Mayberry and Silver Lane.  Although the centers are located 

in these schools, services are available to any family living in East Hartford.  In addition, the Town in 

partnership with a diverse group of collaborators is a participant in the Working Cities Challenge, funded 

by the Boston Federal Reserve Bank. The Working Cities Challenge is a competition designed to lead 

teams within smaller cities and towns through a rigorous process that brings collaborative, cross-sector, 
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and diverse teams together to solve economic growth issues impacting the lives of low income 

residents, including communities of color. The partners include public, private, and non profit 

organizations located throughout the Town of East Hartford. 

Identify actions taken to overcome the effects of any impediments identified in the 

jurisdictions analysis of impediments to fair housing choice.  91.520(a) 

See Attachment 1 Part D for a detailed narrative. 
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CR-40 - Monitoring 91.220 and 91.230 

Describe the standards and procedures used to monitor activities carried out in furtherance 

of the plan and used to ensure long-term compliance with requirements of the programs 

involved, including minority business outreach and the comprehensive planning 

requirements 

As administrator of the Block Grant, the Assistant Grants Administrator (AGA) has scheduled monitoring 

of the performance and activities of agencies and Town Departments that receive CDBG 

funds.  Contractual agreements with sub-recipients specify the types of services and projects to be 

undertaken with CDBG funds during the contract period.  Funded organizations submit reports 

periodically that describe their accomplishments and anticipated problems with meeting their annual 

objectives.  Whenever possible, these organizations provide newspaper clippings, photographs, etc. to 

document their accomplishments.  The AGA will resume site visits to these organizations to ensure that 

their record keeping is sound and that their CDBG-funded activities are documented in accordance with 

HUD requirements.   Documentation of monitoring visits will be recorded and kept on file. 

Citizen Participation Plan 91.105(d); 91.115(d) 

Describe the efforts to provide citizens with reasonable notice and an opportunity to 

comment on performance reports. 

On Tuesday, October 17, 2023, a legal notice was published in The Hartford Courant giving 

public notification that the Town’s Consolidated Annual Performance & Evaluation Report (CAPER) was 

available for public review and comment from October 18, 2023, to November 1, 2023 between the 

hours of 8:30 a.m. – 4:30 p.m., at these locations: in the Office of the Town Clerk at 740 Main Street, 

East Hartford; and the East Hartford Cultural Center, 50 Chapman Place, East Hartford and at the 

Raymond Library, located at 840 Main Street, East Hartford (all handicapped accessible).   
 

Press releases were sent to The Hartford Courant, The Gazette, The Journal Inquirer, AP Hartford, 

Connecticut Post, Connecticut En Vivo, Entra Vision, East Hartford Television, Fox 61, Hearst Media, 

Hartford Business Journal, Journal Inquirer, Journal Inquirer Entertainment, NBC, WFSB, WTNH, WNPR, 

and La Vision and were posted on the Town’s website.   
 

In addition to the above, the legal notice invited citizens and community organizations to attend a 

hybrid (in-person and virtual) public hearing on Monday, November 6, 2023, at 11:00 a.m.  The purpose 

of the public hearing was two-fold:  to hear comments on the CAPER and on the community 

development needs of East Hartford prior to the development of the Town’s CDBG Action Plan for the 

Program Year beginning September 1, 2024. 

Included in the Town's CAPER are the following documents: CAPER Legal Notice, CAPER Press Release, 

and IDIS Report PR26 – CDBG Financial Summary Report (unadjusted and adjusted). 
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CR-45 - CDBG 91.520(c) 

Specify the nature of, and reasons for, any changes in the jurisdiction’s program objectives 

and indications of how the jurisdiction would change its programs as a result of its 

experiences. 

No changes are required. 

Does this Jurisdiction have any open Brownfields Economic Development Initiative (BEDI) 

grants? 

No 

 [BEDI grantees]  Describe accomplishments and program outcomes during the last year. 
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CR-45 - CDBG 91.520(c) 

Specify the nature of, and reasons for, any changes in the jurisdiction’s program objectives 

and indications of how the jurisdiction would change its programs as a result of its 

experiences. 

No changes are required. 

Does this Jurisdiction have any open Brownfields Economic Development Initiative (BEDI) 

grants? 

No 

[BEDI grantees]  Describe accomplishments and program outcomes during the last year. 
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CR-58 – Section 3 

Identify the number of individuals assisted and the types of assistance provided  

Total Labor Hours CDBG HOME ESG HOPWA HTF 
Total Number of Activities 0 0 0 0 0 
Total Labor Hours           

Total Section 3 Worker Hours           

Total Targeted Section 3 Worker Hours           

Table 8 – Total Labor Hours 

Qualitative Efforts - Number of Activities by Program CDBG HOME ESG HOPWA HTF 
Outreach efforts to generate job applicants who are Public Housing 

Targeted Workers           

Outreach efforts to generate job applicants who are Other Funding 

Targeted Workers.           

Direct, on-the job training (including apprenticeships).           
Indirect training such as arranging for, contracting for, or paying tuition 

for, off-site training.           

Technical assistance to help Section 3 workers compete for jobs (e.g., 

resume assistance, coaching).           

Outreach efforts to identify and secure bids from Section 3 business 

concerns.           

Technical assistance to help Section 3 business concerns understand 

and bid on contracts.           

Division of contracts into smaller jobs to facilitate participation by 

Section 3 business concerns.           

Provided or connected residents with assistance in seeking employment 

including: drafting resumes,preparing for interviews, finding job 

opportunities, connecting residents to job placement services. 
          

Held one or more job fairs.           
Provided or connected residents with supportive services that can 

provide direct services or referrals.           

Provided or connected residents with supportive services that provide 

one or more of the following: work readiness health screenings, 

interview clothing, uniforms, test fees, transportation. 
          

Assisted residents with finding child care.           
Assisted residents to apply for, or attend community college or a four 

year educational institution.           

Assisted residents to apply for, or attend vocational/technical training.           

Assisted residents to obtain financial literacy training and/or coaching.           
Bonding assistance, guaranties, or other efforts to support viable bids 

from Section 3 business concerns.           

Provided or connected residents with training on computer use or online 

technologies.           

Promoting the use of a business registry designed to create 

opportunities for disadvantaged and small businesses.           

Outreach, engagement, or referrals with the state one-stop system, as 

designed in Section 121(e)(2) of the Workforce Innovation and 

Opportunity Act. 
          

Other.           

Table 9 – Qualitative Efforts - Number of Activities by Program 

Narrative  
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Attachment 

CR-05, CR-30, CR-35 

CR-05 – PART A 

Assess how the jurisdiction's use of funds, particularly CDBG, addresses the priorities and specific 

objectives identified in the plan, giving special attention to the highest priority activities identified. 

 Increase Affordable Housing Opportunities 
During the 48th Program Year, the Town’s Community Development Block Grant funded the Housing 

Rehabilitation Program which provided zero-percent interest, deferred loans to low and moderate 

income homeowners to address limited housing issues such as deteriorated roofs and furnaces and 

electrical upgrades.  Deferred loans were similarly made available to owners of housing units occupied 

by low and moderate income renters upon the condition that at least one unit was owner-occupied.   

A total of $292,074.46 in CDBG funds was used to increase safety and energy efficiency in nine (9) units 

for low to moderate income residents.  

 Increase Services for Low/Moderate Income Persons; Homeless Person Overnight Shelter. 
The East Hartford Family Shelter operates at near or full capacity on a year-round basis.  The Community 

Renewal Team, Inc. (CRT) is the managing agency for the shelter.  CRT received operating funds through 

the State of Connecticut, as well as other sources, including CDBG.  During the Program Year, $31,436.04 

was spent.  CDBG provided funds to CRT for shelter operations so that 19 homeless persons, who listed 

East Hartford as their last permanent address, could have access to decent temporary housing.  In 

addition to emergency shelter and case management services, these residents received access to 

medical and educational resources. 

 Increase Services for Low/Moderate Income Persons; Public Service Activities  
Hartford Interval House, Inc. [$3,365.18] – During the Program Year, CDBG funds were used towards the 

salary of the Interval House East Program Coordinator.  Interval House East provided domestic violence 

shelter assisted 131 East Hartford residents with emergency shelter and/or counseling and advocacy 

services so they could reside in a safe and suitable living environment. 

Senior Services [$9,762.01] – During the Program Year, funding allowed for free health enriching 

personal training services for senior citizens as part of the new Senior Fitness Center.  Senior residents 

were provided with personalized instructions and workout plans to meet their personal health goals.  

Seniors were also afforded the opportunity to have groceries delivered to their homes.  In total 312 

seniors were served by these two programs. 

Additionally, CDBG public service funds in the amount of $25,284.44 were used to carry out the various 

activities listed below: 
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InterCommunity, Inc.  [$4,501.44] – During the Program Year, funding was provided to allow staffing to 

deliver services to East Hartford residents recovering from mental health and/or substance abuse issues.  

Staff was able to serve 50 East Hartford residents by providing phone calls, in-person meetings as well as 

hybrid groups.  This allowed more opportunities for therapy, primary care and psychiatric services.     

Friendship Center Free Hot Meal Program [$13,095]– During the Program Year, funding supported the 

distribution of nutritious meals to the Friendship Center’s clients.  Free hot meals were distributed to 

364 individuals totaling more than 12,480 meals over the course of the year.  Each client left with more 

than enough food for 3-5 meals plus healthy snacks to last until the next visit.  East Hartford Interfaith 

Ministries, Inc., which ran the Friendship Center, was sadly closed as December 30, 2022. 

Nutmeg Big Brothers/Big Sisters [$4,824] – During the Program Year, funding was provided to 

supplement operating costs for services to East Hartford’s at-risk youth.  CDBG was able to support 15 

East Hartford mentor-mentee matches. Staff worked to create and sustain mentoring relationships 

between these children and trusted adults with the goal of fostering resiliency and igniting potential in 

each young person.  Each month, children met with their mentors for 6-10 hours. 

Youth Services [$2,864] – During the Program Year, funding was provided for the delivery of counseling 

services to East Hartford at-risk youth and their families.   

 Public Improvements 
To address this priority, CDBG funds were spent on the following projects during the reporting period: 

Pitkin Sidewalk Meadow-Darling [$62,842.49] – During the Program Year, sidewalk replacement at Pitkin 

Street (Meadow-Darling) was bid and the contract awarded.  The project was substantially complete.  

Final payments are expected to be made during in the fall of 2023.  

1165-1195 Main Street Sidewalk Replacement [$3,550] – During the Program Year, funds were 

expended for a survey of 1165-1195 Main Street in preparation for developing specifications for 

sidewalk replacement.  

Silver Lane North Sidewalk Replacement [$21,890] – During the Program Year, funds were expended for 

a survey of Silver Lane in preparation for developing specifications for sidewalk replacement.  

 Maintain or Improve Public Facilities 
To address this priority, CDBG funds were spent on the following projects during the reporting period: 

Martin Park Playscapes & Swings [$174,187.75] – During the Program Year, funds were expended 

towards the replacement of two (2) playscapes and one (1) swing set in Martin Park.  Work was 100% 

completed and all invoices paid during the fall of 2022. 

McAuliffe Park Swings & Benches [$3,344] – During the Program Year, funds were expended towards 

the purchase of two (2) benches.  Bids were received for the purchase and installation of swings at 

McAuliffe Park.  Work is expected to be completed and all invoices paid by January, 2024. 
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 Urgent Need 
To address this priority, CDBG funds were spent on the following projects during the reporting period: 

Townwide Communication Expenses [$4,545.53] – During the Program Year, final payments were made 

and drawn down from LOCS for townwide communication efforts related to vaccination information.  

This communication took the form of social media posts as well as flyers. 

Narcotic Electronic Storage System [$18,260] – During the Program Year, final payments were made and 

drawn down from LOCS for Knox Company for a medication vault that is installed in ambulances.   

CR-30 – PART B 

Actions taken to address the needs of public housing. 

EHHA continued to monitor all of the Johnson Controls installed energy efficiency projects.  These 

projects include energy-saving temperature control devices on each floor at Raymond Miller Garden 

Apartments.  Building envelope efficiencies were done, including insulation installed in the attics and 

along the outer perimeter of the community buildings.  At each site, door seals were installed at doors 

having direct access to the exterior. New Energy Star-rated replacement windows were installed at 

Hockanum Park apartments.  New high-efficiency boilers were installed at Shea Garden Apartments.  

The installation of a co-generation system at Raymond Miller Garden Apartments was completed.  

Photovoltaic generation panels were installed at Heritage Gardens, The Highlands, Meadow Hill, Elms 

Village, Hutt Heights, and Rochambeau Apartments. 

Under CFP 2020, EHHA has completed site improvement work such as sidewalk replacement at Elms 

Village, new energy star replacement windows and two new high-efficiency boilers at Hutt Heights.  

Under CFP 2021, EHHA has completed additional site improvement work at Elms Village and exterior 

power washing at Heritage Gardens, The Highlands, Meadow Hill and Raymond Miller Garden.  New 

flooring has been installed for the common areas at Meadow Hill apartments.   

Under CFP 2022, EHHA has completed the installation of new unit and apartment numbers/plaques for 

Meadow Hill.  New high-efficiency boilers and stainless steel flue liners are being installed at Meadow 

Hill.  

Projects planned under CFP 2023 that have not yet been completed include: EV L2 charging stations at 

nine sites, storm drainage site improvements at Heritage Gardens, and bathroom renovations at 

Highlands consisting of ADA shower stalls, bathroom sinks, new flooring and painting.  

The EHHA owns and manages a total of 616 units of federally-funded low income public housing (LIPH).  

Five hundred sixteen of these units are for the elderly and persons with disabilities and the remaining 

100 units are reserved for families.  Additionally, EHHA along with East Hartford Affordable Homes/Now, 

its nonprofit “arm”, jointly owns a 150-unit property comprised of 1, 2, 3 and 4 bedroom units of family 

housing.  This is low-income housing tax credit development which maintains a mix of Project-based 

Section 8 subsidized units and market rate units.  EHHA manages 50 units and Carabetta, LLC, its 
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development partner, manages 100.  EHHA also administers a federally-funded Housing Choice Voucher 

Program (431 vouchers) and Mainstream Voucher Program (40 vouchers) that has the capacity to serve 

a combined total of 475 families from throughout the Town of East Harford.  Mainstream Vouchers are 

for families that have one disabled person in their household and are between the ages of 18 and 61 at 

admission. EHHA owns a total of 8 scattered site properties in the Town of East Hartford consisting of 19 

total units.  These are market rate units that are not subsidized. 

The Housing Programs Manager (HPM) of the EHHA states that there is a public housing waiting list of 

approximately one to two years for individuals with disabilities under the age of 50, and approximately 

one year for elderly and disabled persons 50 years and older.  The wait periods for families seeking 

public housing vary from five to six years depending on the unit size needed.  The longer wait periods 

are typically for the units with more bedrooms.  Housing Choice and Mainstream vouchers are under-

utilized due to lack of rental properties and high costs of rent that exceed Section 8 payment standards.  

EHHA continues to keep its payment standards at 110% of fair market rent to encourage leasing.  

Elms Village and Rochambeau are federal complexes generally preferred by those fifty years and older.  

Elms Village is in need of additional first floor units and Elms Village and Rochambeau are in need of 

more ADA accessibility units.  The HPM states that disabled seniors living in second floor units that do 

not have elevator access have the option of moving to a high-rise complex with elevators or other first 

floor units if available. 

The Chairman of the East Hartford Commission on Aging continues to report that there are not enough 

first floor units available in public housing to accommodate demand.  A few of the EHHA housing 

complexes do not have elevators, leaving the second-floor units inaccessible for individuals with mobility 

issues.  Many seniors experience difficulties when they live in these complexes and if their unit is located 

on the second floor the development of mobility issues thus increases the demand for first floor units. 

Because of these challenges, over the past several years, as HUD funding levels have permitted, EHHA 

has converted many of its federal elderly/disabled housing units to allow for full handicap accessibility 

(Section 504).  To date, EHHA has converted a total of 26 Section 504 units, six of which are located in its 

Project Based Section 8 property, Veterans Terrace.  Over the next several years, as redevelopment 

progresses at Veterans Terrace, 15 ADA units will be created to replace the current six ADA units.  

Section 504 regulations define an accessible dwelling unit as one that is located on an accessible route 

and can be approached, entered, and used by individuals with disabilities.   

During the reporting period, EHHA undertook various site improvements and upgrades to Housing 

Authority properties.  These are detailed in the attached copy of the EHHA’s Capital Fund and Major 

Maintenance Report (see CFP and Major Maintenance Report Attachment).  

There are 602 renter households residing in federally-funded public housing (out of a possible 616 units); 
520 are elderly residents or one to two member households.  Of that number, 87.9% are in the extremely 
low income category; 9% are in the low income category; 2.7% are in the low and moderate income 
category; and 0.4% are over income.  There are 74 households that fall into the small related household 
category.  Of that number, 71.6% are in the extremely low income category; 24.3% are in the low income 
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category; 2.7% are in the low and moderate income category; and 1.4 are over income.  There are 8 
households that fall into the large related household category.  Of those, 100% are categorized as 
extremely low income.  Of the 616 units, fourteen (14) are currently vacant. 
 

The race/ethnicity of the currently-occupied 602 renter households is as follows:  45% are Hispanic; 

30.6% are non-Hispanic Black; 21.4% are non-Hispanic White; 2.8% are Asian/Pacific Islander; and 0.2 is 

Native American. 

 There are 412 households utilizing Section 8 Housing Choice Vouchers. The race/ethnicity of these 

households is as follows: 57.8% are Hispanic; 38.1% are non-Hispanic Black; 3.6% are non-Hispanic 

White; and 0.5% are Asian/Pacific Islander. 

CR-35 – PART C 

Actions taken to reduce the number of poverty-level families. 91.220(k); 91.320(j) 

East Hartford Health & Social Services (HSS) continued to link residents to available state and federal 

basic needs assistance programs.  Social Services caseworkers provided referrals and advocacy for 

residents with urgent needs such as eviction avoidance, fuel assistance, food insecurity, and assistance 

to access health services.  When problem resolution required a more long-term solution, staff provided 

an individual or family with a link to local, state and federal agencies with services that provided 

assistance for a specific need.  HSS implemented several new programs to address food insecurity.  HSS 

collaborated with East Hartford Public Schools and the Youth Services Department to promote 

availability of free summer youth meal services for all East Hartford children 18 years and younger.  HSS 

successfully received approval to serve as a Supplemental Nutrition Assistance Program (SNAP) farmers’ 

market retailer, as well as received funds by End Hunger CT! to match farmers’ market SNAP purchases.  

These new programs improved access to fresh produce for the low-income residents and helped stretch 

available nutrition assistance through match the program funds.  HSS also partnered with the East 

Hartford Lions Club, who donated funds to sponsor a farmers’ market voucher program to provide 

funding to residents for fresh produce purchases. 

Over this past year, HSS collaborated with the East Hartford Police Department to implement a new 

police and social worker program.  A social worker worked with police officers to provide case 

management services to individuals and families that contacted police or emergency medical services 

during a moment of crisis.  The social worker referred and directly linked residents to support services, 

including basic needs assistance and behavioral health counseling services.  The Police Department, 

social worker and other social services case workers collaborated with residents experiencing 

homelessness.  Services offered included emergency food assistance, application for housing assistance 

programs, and immediate shelter assistance through 211 program.  HSS maintains good working 

relationships with state agencies that also play a role in the Town’s Anti-Poverty Strategy.  These 

agencies include: Town’s Youth Services Department, Community Renewal Team, InterCommunity, Inc., 

East Hartford Housing Authority, First Choice Health Centers (formerly East Hartford Community Health 

Center), YMCA, Salvation Army, Connecticut State Department of Social Services, Connecticut State 



 CAPER 26 

OMB Control No: 2506-0117 (exp. 09/30/2021) 

Department of Public Health, and Connecticut State Department of Mental Health and Addiction 

Services, to name a few. 

The Town used a significant portion of the $24,561,068 it received from the American Rescue Plan Act 

(ARPA) to address the needs of impoverished families.  Three million five hundred thousand dollars was 

spent to renovate the Wickham Library, a branch library located in a low-to-moderate income 

neighborhood.  The long-overdue renovations included ADA-compliant improvements to ensure the 

Wickham Library is accessible for all residents.  This opened up new resources to support the 

community’s access to computer usage to possibly finding employment.   

ARPA funds were also used to support the Raymond Library’s Get Online digital navigator program.  The 

program aims to connect residents with reliable, high speed broadband internet in their homes, access 

to large screen devices (computers/tablets) and digital skills.  

The Library was also the recipient of an Affordable Connectivity Outreach Grant from the Federal 

Communications Commission (FCC).  The Affordable Connectivity Program (ACP), provides qualifying 

low-income households discounts on broadband service and connected devices.  The ACP Outreach 

Grant Program provides eligible governmental and non-governmental entities with the funding and 

resources needed to increase awareness of and participation in the ACP among those eligible 

households most in need of affordable connectivity. 

The Town also invested ARPA funds to contract with ReadyCT to fortify career-connected learning at 

East Hartford High School (EHHS) and Synergy Alternative High School (Synergy) through the 

development of a Career Pathways Program expanding the current model of summer youth 

employment.  The Program focuses on providing work-based learning (WBL) experiences to students 

aligned with career instruction focused on several industry sectors, including manufacturing, nursing 

and Health Occupations and public safety.  This program raises the profile of career-connected learning 

within EHHS and Synergy, attracts new students to career-themed learning, re-engages those who are 

disengaged, and increases readiness of both students and employers with regard to WBL experiences 

and internship placement. 

East Hartford Works! mission focuses on assisting residents with career development and educational 

resources and to foster community engagement. In response to regional employer demand and in 

collaboration with the Town of East Hartford and Goodwin University, East Hartford Works! (EHW) 

continued its flagship career skills development program, the Professional Skills Academy for its fifth 

year in 2023.  The Professional Skills Academy (PSA) was created in partnership with Goodwin 

University, after having surveyed regional employers, to offer professional skills and technical training 

for in demand jobs that offer sustainable employment and quality wages.  The PSA offers a full spectrum 

of career readiness instruction, as well as the opportunity to earn 4 Continuing Education credentials in 

just 5 weeks.  In 2021, 17 participants graduated and in April 2022, 10 residents graduated. In 2023, the 

PSA focused on manufacturing skills specifically, offering shop math and blue print reading credentials 

among other industry specific demands, with 10 participants successfully graduating in June.  1 2023 

PSA graduate has gone on as the town’s first Pre-Apprentice as part of a new program developed with 
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local manufacturer, Deco Manufacturing.  This Pre-Apprentice will receive full time wages in an “Earn 

and Learn” program that is the first of its kind in town.  After six weeks, if there is a good fit, Deco may 

choose to hire the individual and take over as the employer without subsidies.  EHW hopes to continue 

to grow this model as an opportunity for connecting under and unemployed job seekers with training 

and a good job, while being mutually beneficial to local employers in need of labor. 

As part of Mayor Walsh’s vision to strengthen the systems that improve economic prosperity and reduce 

the poverty of town residents, EHW now has their office located in the main public library in town to 

increase accessibility for residents.  Located between two meeting rooms now being utilized by the 

Adult Education department, collaboration on projects between the two departments comes easy and 

often, supporting residents through holistic coaching on their education and employment pathways. 

EHW has also taken strides to increase educational and training opportunities for East Hartford high 

school students.  With the introduction of programs such as the First Responders Youth Academy (FRYA) 

and the Police Cadet Internship Program, students are exposed to careers in the police and fire 

departments.  These programs are composed of high quality career themed learning aimed to provide 

students with career readiness skills and an opportunity for hands on learning.  Specifically, students are 

exposed to careers in fire, emergency medical service and law enforcement over a period of 80 hours 

and 4 - 10 weeks depending on the program.  Coordinated by the East Hartford Police and Fire 

Departments, these immersion programs allow participants to learn and engage with first responders 

directly through a series of educational, hands-on training and live demonstrations in and around 

emergency service department locations in East Hartford.  Program goals are not only to recruit 

students into these fields, but into the Town’s own departments, so the local economic prospers and the 

quality employment levels increases in East Hartford.  In 2022, 23 students graduated from the FRYA 

program.  In 2023, there were 17 FRYA graduates and five Police Cadet interns.  The Police Cadet 

Internship Program has been funded through CDBG-CV. 

The Community Development Block Grant also played a vital role in the Town’s strategy to meet the 

needs of its low income residents and reduce the effects of poverty.  Its housing rehabilitation programs 

have been invaluable in helping homeowners address critical repairs, lead hazards, and deteriorating 

conditions within their homes.  The homeowners who reside in these homes have been helped as their 

environments have become safer, healthier, and more attractive places to reside.  The Housing Planning 

Analyst acts as a referral source for residents searching for first-time homebuyer programs, energy 

assistance programs, housing mediation and down payment assistance. 

CR-35 – PART D 

Identify actions taken to overcome the effects of any impediments identified in the jurisdictions 

analysis of impediments to fair housing choice. 91.520(a) 

During the Program Year, the Housing Planning Analyst attended the National Community Development 

Association’s Fall Conference on November 17, 2022 and it’s Spring Conference on May 11, 2023.  Both 

conferences were held in Worcester, MA.  In addition, the HPA also attended a webinar sponsored by 
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CT’s Commission on Human Rights and Opportunities (CHRO) entitled, “Fair Housing Rights & 

Protections” on April 21, 2023.   

The State of Connecticut Department of Housing (DOH) tracks the percentage of affordable housing that 

can be found in each town throughout the state.  DOH’s 2022 Affordable Housing Appeals List, effective 

March 1, 2023, show that in 2022, 15.65% of East Hartford’s housing was considered affordable, 

meaning it was either publicly assisted and/or has rental subsidies or mortgages through the 

Connecticut Housing Finance Authority.  For this reason, East Hartford is exempt from the State of 

Connecticut Affordable Housing Land Use Appeals Act 89-311. 

The Town of East Hartford has been deemed a “distressed municipality” by the State of Connecticut 

Department of Economic and Community Development.  According to C.G.S. Section 32-9p, the 

definition of a distressed municipality should be based on “high unemployment and poverty, aging 

housing stock and low or declining rates of growth in job creation, population, and per capita income.” 

It has been determined that the Town of East Hartford has satisfied the affordable housing criteria 

contained in subsection 8-30g(k) of C.G.S. 126a, as referenced above.  Despite the fact that East 

Hartford has been identified as exempt, a number of barriers faced by households in need of or trying to 

maintain affordable and fair housing have been identified. 

During the 48th Program Year, the Town has taken the following actions toward mitigating these 

barriers: 

Barrier #1: The Town of East Hartford must maintain an accessible database of all resources (i.e. 

food share, fuel assistance, renter’s rebate, etc.) for residents who are in need of such resources.  

Failure to have this database up-to-date may constitute a barrier. 

Action #1: During the Program Year, the Town of East Hartford’s website was updated on a regular 

basis and included links and other referral information for Town residents.  Some of the information 

contained on the website includes Renter’s Rebate Program, Job Lead Links, Homeowner’s Tax Relief 

Program, Energy Assistance Program and CT Foodshare. 

 

Action #2: Housing resources that East Hartford residents can access for assistance with their 

housing issues, including fair housing issues, are posted on the Town’s website.  Contact information is 

provided for organizations that offer free housing assistance.  

 

Action #3: Free internet access at the Raymond Library is available to all East Hartford residents.  

Accessibility to online resources is crucial for East Hartford residents without personal access to the 

internet.   

 

Action #4: The East Hartford Department of Health and Social Services has a directory of housing 

properties in East Hartford (“Housing Leads”).  This directory is available and is handed out to residents 
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in need.  Residents are also referred to the East Hartford Housing Authority for additional housing 

assistance. 

 

Action #5: As Section 8 housing units become available, the Social Services division posts the 

information on its bulletin board in the Social Services office. 

 

Barrier #2: There is a continued need for housing rehabilitation efforts in town, particularly as more 

homeowners face economic hardships.  The Town’s Consolidated Plan identifies as a high priority the 

need to improve the physical condition of existing housing stock for households earning 0-80% of the 

area median income as well as addressing the cost burden for extremely and very low income renters at 

0-30% and 31-50% area median income. 

 

Action #1: The Town of East Hartford, in its Consolidated Plan for fiscal years 2020-2024, 

committed itself to the use of Community Development Block Grant (CDBG) funds to rehabilitate 

existing aged housing stock on behalf of low and moderate income property owners who reside in their 

homes.  The demand for this activity has been high, and the outcome successful.  The Housing 

Rehabilitation Program’s zero-percent interest, deferred loan program has helped homeowners 

struggling with cost burdens to address limited housing needs such as handicapped accessibility, roof, 

furnace and water heater replacement, and electrical upgrades.  Owners of rental properties 

participating in the Housing Rehabilitation Program sign a three-year Rent Regulatory Agreement.  

Metropolitan Fair Market Rental Rates form the basis for this agreement. 

 

Barrier #3: Low homeownership, higher vacancies and increased foreclosures are trends that 

indicate a barrier to affordable housing.  According to the 2021 American Community Survey (ACS) Five-

Year Estimates, the homeownership rate in East Hartford is 58.3%, below the rates of Hartford County 

and surrounding communities (Hartford County 66.2% and Glastonbury 66.4%) and just slightly higher 

than Manchester 54.4%.  The 2021 ACS Five-Year Estimates indicate that East Hartford’s homeowner 

vacancy rate of 1.4 well is above most of the rates in Hartford County and surrounding communities 

(Hartford County 0.3, Manchester 0.9 and Glastonbury 0.0).  Hartford’s vacancy rate is 1.8, just slightly 

higher than East Hartford’s. 

 

Action #1: During the 48th Program Year, the Town of East Hartford assisted residents directly or 

referred them to the Connecticut Fair Housing Center.  The Grants Administration Office continues to 

seek out resources to assist residents with housing concerns such as discrimination, eviction, security 

deposits, leases, rent increases, housing maintenance issues, and utility matters.   

 

Action #2: During the Program Year, in response to the passage of Public Act 22-30 (Fair Rent 

Commission Act; C.G.S. 7-14b through 7-148f), the Town of East Hartford revised its ordinance in August 

2023 to allow for the creation of a Fair Rent Commission.  It is anticipated that the Fair Rent Commission 

will become active in November 2023.   
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Action #3: On June 25, 2014, the Town of East Hartford’s Planning and Zoning Commission adopted 

its 10-Year Plan of Conservation and Development (POCD).  This document is utilized to guide policy and 

land use decisions within the municipality.  During the Program Year, an RFP was placed to secure an 

agency to lead the development of the next POCD.  It is anticipated that the new POCD will be adopted 

by August 2024. 

 

Action #4:  The Fair Housing Officer and Grants Administration Office continued to coordinate 

efforts with Town Departments such as the Inspections and Permits Department and the Health and 

Social Services Department to maintain an open dialogue regarding fair housing issues and to provide 

assistance and outreach to residents.   
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Unadjusted PR26 ÿ PR26CV 
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PR26 Adjusted 
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CFP and Major Maintenance Report 
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Citizen Participation Documents 
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