To: Town of East Hartford Employees
From: Sandy Franklin, Benefits Administrator
Date: February 5, 2015

Subject : Data Breach at Anthem

As you may have heard in the news, Anthem, our health plan's current third-party
administrator, was recently the target of a cyber attack.

While we don't yet know if our employees’ personal information was involved, we do
know that the attackers obtained information from as many as 80 million of Anthem’s
current and former members, including:

Names

Birthdays

Medical IDs/Social Security numbers

Street addresses

Email addresses

Employment information, including income data
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According to Anthem there is no evidence, at this time, that credit card or medical
information was compromised.

Please be assured that we take the security of your personal information very
seriously, and we will continue to work with our insurance broker and Anthem to keep
you updated about this breach. These steps are also in place to keep you informed:

e [f your information was accessed, Anthem will individually notify you via mail
or emalil (if possible).

e Anthem will provide credit monitoring and identity protection services free of
charge.

e You can access information as it becomes available on this website:
www.AnthemFacts.com or via this toll-free number: 1-877-263-7995.

We will share information as it becomes available, but in the meantime, if you have
immediate questions, please contact me at 860-291-7223.




