TOWN OF EAST HARTFORD, CT
INFO. TECH. DEPARTMENT

INTEROFFICE MEMORANDUM

DATE: July 19, 2016
TO: M.Enman, Purchasing Agent
FROM: K. Sayers, IT Manager

RE: Summary/Analysis of Bid #17-02 - R.F.P. — Avaya PBX Hardware/Software
Maintenance
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Below is a summary/analysis page for RFP 17-02, Avaya PBX Hardware/Software, which
opened 7/19/2016.

Vendor Location Price

TelServ Cromwell, CT $13,753.80/yr
$41,261.40 (3 year)

Converge 1 Eaton, NJ $20,996.28/Annual
$62,988.84 (3 years)

Ronco Lantham, NY $39,711.35 (1 year)
101,565.00 (3 years)
**\/erasmart Maintenance
additional

Allied Communications West Haven, CT $18,953.16
$56,859.48 (no upgrade

sppt)

Frontier New Haven, CT $28,967.17 (1 year)
$82,115.73 (3 year)




