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FAIR RENT & QUALITY HOUSING COMMISSION 

COMMUNITY CULTURAL CENTER AUDITORIUM 

March 27, 2024 

 

PRESENT  Shawna Rohan, Goviana Morales and Sarah Lapean  

ABSENT  Katherine Russello and Cathy Flippen 

 

ALSO   Robert Fitzgerald, Assistant Corporation Counsel and Juliet Relph, Clerk 
PRESENT  
 
 
CALL TO ORDER  
 
The meeting was called to order at 6:06 pm.  
 
APPROVAL OF MINUTES 
 

MOTION  By Shawna Rohan  

seconded by Goviana Morales 

to approve the minutes from the January 24, 2024 meeting 

Motion carried 3/0 
 

NEW BUSINESS 
 

A. Case # 2024-01 Tatiana Rodriguez-Ariztaba vs Magdiel Riveria                                                    

The Commission received notice that the parties came to an agreement and this 
case has been resolved outside of this hearing with the town. 
 
MOTION  By Shawna Rohan  

seconded by Goviana Morales 

to dismiss this case, it has been resolved outside of this hearing 
with the town.  
 
Motion carried 3/0 

 
            
  

B. Case# 2024-05 Ingrid McManus vs Hinch Crowley 
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Tenant Ingrid McManus arrived at 6:10 pm. 
 
Chair Rohan called Ingrid McManus, resident at 23 Deerfield Court, Apt. C4 East 
Hartford. Ms. McManus stated that her present rent is $950.00.  In FEbrurary of 
2024, the resident received notice from management that her rent would be 
increased to $1,200 for annual lease or to $1,300.00 month to month effective 
July 2024. Ms. McManus stated she has resided at the apartment for 11 years 
that no substantive improvements have been made during her residence.  The 
resident stated that there is leakage in the roof and also rat infestation. The 
resident also stated that she had communicated with other tenants and claimed 
that they are paying less than what she is paying for similar units. 
 
The Commissioners asked clarifying questions regarding the complaint filed.   
 
Owners – Greg Donahue and Amit Patel attended the hearing as owners of the 
property. The property owners are in process of having the roof repaired and are 
currently awaiting a contracted roofer to acquire the necessary materials to 
complete the repairs. 
 
The respondents provided the following additional documents: 
 
 list of comparable rents in the immediate area. 
 a work order history for the unit in question. 
 document addressing items as outlined on the Fair Rent website, including 

description of unit, tax and insurance expenses, and property improvement 
plans 

 
The Commission asked additional questions of the respondent and clarified that 
initial complaints regarding roof leakage were submitted in 2021.  The 
respondents claimed that patch repairs have been made, but those repairs have 
not adequately resolved the issue. 
  
The respondents confirmed that there have been no substantive updates to the 
unit during its occupation due to the challenges of accommodating the residents 
during repairs. 
 
Mr. Patel stated that as he resides locally, he will be available to meet with the 
tenant personally and create a list of items for repair. 
 
MOTION   By Shawna Rohan  

seconded by Sarah Lapean 

to allow for the increase of the property’s rent to $1200 
starting July 1 in a 12-month lease with the following 
conditions: 
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1.  The building roof be fully mitigated by July 1, 2024 
2.  The landlord will provide $1,000 for additional conditional 
improvements throughout the property by July 1st.   
 
Motion carried 3/0 
 

Mr. Fitzgerald confirmed that following the proceedings of tonight’s meeting, a 
written order signed by Commission Chair Rohan reflecting the decision made 
will be completed and provided to the public. 

 
 
PAYMENT OF CLERK 
 
 MOTION   By Shawna Rohan  

 seconded by Sarah Lapean 
 
 to pay the Commission Clerk for tonight’s meeting.  
 
 Motion carried 3/0  
 

ADJOURNMENT  
 
 MOTION   By Shawna Rohan  

seconded by Goviana Morales 
 
to adjourn at 7:10 pm 

 
Motion carried 3/0 

 
 
Submitted by Juliet Relph, Clerk 
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