
 

CONNECTICUT  
WATER ASSISTANCE 
The Connecticut Low Income Water Assistance 
Program is open. Get help paying your water bills. 

Households with annual income at or below 60 percent of the state 

median income can qualify for this one-time water assistance 

benefit. There is no asset limit.  Help is available for both drinking 

water and wastewater bills.  

If you get benefits from the Connecticut Energy Assistance 

Program, SNAP, TFA, SSI, State Supplement, or Refugee Cash, 

then you likely meet income requirements.  Eligible households can 

begin submitting applications in Fall of 2021. 

 
To Apply: Online at www.ct.gov/dss/WaterAssistance or contact 

your local Community Action Agency (see list on back). Show a 

copy of your current water/wastewater bill. The bill must be in the 

name of a household adult or emancipated minor.   

 

Get help paying your 
water bills 

____ 

Must meet program 
income requirements 

____ 

The water services bill 
must be in your name  

____ 

You can get up to 
$1,000 if you have 

disconnected service 
or are behind on bills 

____ 

Apply at your local 
Community Action 

Agency or online at  
ct.gov/dss/waterassistance 

www.ct.gov/dss/WaterAssistance 

First Day to Apply 
November 1, 2021 

Last Day to Apply 
May 31, 2022 

Last Day to Submit Bills 
June 15, 2022 

 

 

 

 

Maximum Income for Program Eligibility 

Household Size 1 2 3 4 5 

Annual Income $39,027 $51,035 $63,044 $75,052 $87,060 



 
Connecticut Community Action Agency Map 

 
1. The Community Action Agency of Western 

Connecticut, Inc. (CAAWC) 
Danbury Area  (203) 748-5422 
Stamford Area  (203) 357-0720  
www.caawc.org 

2. New Opportunities, Inc. (NOI) 
Waterbury Area  (203) 756-8151 
Meriden Area  (203) 235-0278 
Torrington Area  (860)-496-0622 
www.newoppinc.org 

3. Human Resources Agency of New Britain, 
Inc. (HRA) 
New Britain Area  (860) 356-2000 
Bristol Area   (860) 356-2000 
www.hranbct.org 

4. Alliance for Community Empowerment, Inc. 
Bridgeport Area  (203) 324-6904 
Norwalk Area  (203) 384-6904 
www.alliancect.org 
 

5. TEAM, Inc. 
Derby-Ansonia Area   (203) 736-5420 
www.teaminc.org 

6. Community Action Agency of New Haven, 
Inc. (CAANH) 
New Haven Area   (203) 387-7700 
www.caanh.net 

7. Community Renewal Team, Inc. (CRT) 
Hartford Area  (860) 560-5800 
Middletown Area  (860) 347-4465 
www.crtct.org 

8. The Access Community Action Agency 
(Access) 
Willimantic Area  (860) 450-7400 
Danielson Area  (860) 412-1600 
www.accessagency.org 

9. Thames Valley Council for Community 
Action, Inc. (TVCCA) 
Norwich-New London Area (860) 425-6681 
www.tvcca.org 


